FaceBook Dismissal

Crisp v Apple Retail (UK) Ltd (Nov 2011)

One of the world’s most prominent consumer technology companies, Apple, used its policies and procedures to dismiss fairly an employee who had made several Facebook posts that it considered could damage its reputation. 

A recent Employment Tribunal ruling upheld a dismissal by Apple after one of its store employees posted derogatory comments about their products on his Facebook profile.
Whilst the post that the Apple employee wrote was ‘private’, so that it shouldn’t have been seen by his employers, a colleague, who happened to be on his friend’s list, printed off the comments and showed them to their boss.

This led to the worker being dismissed for gross misconduct and to the employee seeking compensation for unfair dismissal.  He was unsuccessful, mostly due to the fact that Apple has very clear social media policies in place that prohibited employees making critical comments about the brand on social media platforms.

The tribunal felt that Apple relies on its image to effectively market its brand, and although the comments were private, there was nothing to stop friends from passing on the criticisms.

This is a high profile example of how a company can rely on policies and procedures to fairly dismiss an employee who has posted comments potentially damaging to it on Facebook.   The tribunal recognised the importance of brand image to Apple, and how the company’s reputation could be damaged by the employee’s comments. 

Social media plays such a large part in day to day activities that it is wise for employers to have a social media policy to set out expectations regarding employees’ use of Facebook and other social media in connection with the their employment.  If one does not exist it may be difficult to impose disciplinary sanctions – including dismissal – where it is considered that an employee has posted something inappropriate. 

An employer that is particularly concerned about damage to its reputation from Facebook posts and use of other social media should emphasise the importance of this in its policies and procedures. 

For further information and support about the Social Media, the development and implementation of an appropriate policy please contact Indigo HR on louise@indigohr.com or call 0845 003 9456



